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New Edits 
 
Beginning Monday January 19, 2015 claims submitted with: 
 

• a zero (Ø= Not Specified) or “blanks” (i.e. spaces) in the Patient 
Residence (Field 384-4X) will deny with NCPDP Error 4X—
“Missing/Invalid Patient Residence”    

 
• a zero (Ø= Not Known) or “blanks” (i.e. spaces) in the Prescription 

Origin Code  (Field 419-DJ) will deny with NCPDP Error 33—
“Missing/Invalid Prescription Origin Code”    
 

 
 
 
 
 
 

Questions may be directed to Provider Services at 1-800-835-4080. 
 
 
 


